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About the Academy: 
 
HMR Primary Care Academy, an education, training and research hub to support 
primary care workforce resilience and development in HMR. The Academy will 

provide high quality training and education supporting GPs, nurses and adminis-
trative support staff as well as support the introduction of new roles dependent on 
priorities and pace of training for clinical pharmacists, medical assistants, para-
medics, allied health professionals, social workers and others. This will help the 

borough develop flexible integrated teams who will have the mobility to cross mul-
tiple organisations and healthcare settings (health and social care). 

 
 

The Primary Care Academy which will work and collaborate with our member 

practices to develop education, training and research opportunities in primary 

care. The Academy will enhance the training practices and support new ways of 

working in primary care. Primary Care Academy will also develop and deliver a 

suite of support to improve General Practice resilience. 

PCA Today 

Gill Tonge, Director of HMR Primary Care Academy. 

In 2002 Peterloo Medical Centre gained back training sta-

tus for which we have been training a wide array of train-

ees ever since. I represented Middleton on the LMC from 

1997-2004 and through this I was involved in the teenag-

er pregnancy task group, cervical cytology and maternity 

service committee. In 2004 I became RCGP NEW Sexual Health course director and 

have ran courses across North West related to men and women’s sexual health. Through 

this role I have developed a cervical screening training package for GPST which is cur-

rently being evaluated nationally with a view to national roll out. In 2007 I joined the Pen-

nine GPST educator team and have been involved in training our next generation of GP’s 

on the patch since then. I have been involved with a lo of the practices in the area, if not 

with my GPST training hat on, with other hats I have worn relation to being a QoF asses-

sor (2004-2006) and a local appraiser (2009-2011). I have recently been appointed HMR 

Academy Director and Greater Manchester Training HUB NE sector clinical lead which is 

all about helping train, develop and enhance primary care for the whole of our workforce. 

Aside from being a GP I am trying to become an accomplished sailor and partake  in a 

variety of outdoor activities with my husband, daughter and our chocolate Labrador at our 

home from home in the Lakes. 

As a managing partner at Peterloo Medical Centre, I 

qualified in 1992 and diligent in my practice and commit-

ment to primary care. I came to Rochdale in 1992 com-

pleting my VTS training at Castleton Health Centre and 

moving down the road to be a GP at Peterloo Medical 

Centre in 1996, for where I have remained ever since.  



PARAMEDICS: 

 

General Practice is changing. Many GP’s are facing recruitment issues and 
the Greater Manchester Training Hub recognise that other professionals 
would be beneficial to practices to improve the service offered. 

Paramedics are highly trained, degree-level professionals. They have been 
first responders in a variety of situations, They also see the same types of 
patients as GPs, and are experts at keeping patients at home and linked to 
various community teams. Practices often  have home visits with different 
doctors visiting on different days, there is currently limited continuity of care 
in home visits. 

WHAT CAN THEY DO?   

Paramedics may be running clinics, triaging and managing minor illnesses, 
and providing continuity for patients with complex health needs. They will be 
able to carry out assessments and the management of requests for same-
day urgent home visits, as well as regular visits to homebound patients with 
long-term conditions. 

GPs will still carry out home visits for patients showing new symptoms, 
where a diagnosis hasn’t been made and for end-of-life care, but hopefully 
the paramedics will complete the majority of visits for patients, where, for ex-
ample, there has been a worsening of a pre-existing condition. It tends to be 
mainly elderly or housebound patients or those in a residential home. 

PRESCRIBING 

Paramedics with the necessary qualifications who have completed the right 
courses will be able to prescribe, utilising their skills to the full. Unless they 
have completed the NMP they are unable to prescribe.  This therefore means 
links with other members of the team who can, is vitally important. 
 
WHAT ARE THE BENEFITS? 
The benefit of this is the amount of travel time saved for the GP - around 30 
minutes per visit. ‘With anything between 8 and 16 visits per day depending 
on the season, this is a significant amount of time saved for our doctors. But 
it’s also about improving the skill mix within your team and making more effi-
cient use of the workforce available. 

While the GP shortage continues to be a problem and practices look to new 
ways to deliver care, paramedics could become a much more common sight 
over the coming months 
  
Edge Hill University have a new paramedic cohort starting in February with an ex-
pected capacity of 20 – 35 students and would like to organise GP (1 week / 37.5 
hour) placements on the following weeks: 

Monday 1s t April 2019       Monday 8th April 2019 
Monday 29th April 2019      Monday 6th May 

  
If you would like to offer a placement to a paramedic student, 

please contact laura.obrien@nhs.net 
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A: Because it has a lot of patients.  

Q: Why is a doctor always calm? 

mailto:laura.obrien@nhs.net


Practice Nurse Foundation Places: 

 

Are you a qualified nurse who has been working in general practice for less than a year? This module will give 

you the fundaments to provide safe, evidence-based and effective care for your patients. 

The Education + development of the practice nurse workforce is a key priority in healthcare. Our module will 

provide you, a registered nurse who has been in general practice for less than a year with a foundation for 

providing safe, evidence-based and effective care for patients and the ability to work as part of the primary 

health care team. 

A professional career framework is required for nurses entering general practice and this module represents the 

cornerstone upon which foundation can be laid. 

The dates are: 19th Feb, 1st March, 7th March, 20th March, 22nd March + 29th March 

The modules wold be: 

Day 1: Cardiovascular, inc risk assessments, BP, AF + Heart Failure 

Day 2 + 3: Diabetes inc foot check 

Day 4: Asthma 

Day 5: COPD 

Day 6+7: Clinical skills in respiratory inc inhaler technique, spirometry + oxygen sats 

There is on line learning and portfolio that also goes with it and it is all accredited by RCGP. 

This is appropriate for a qualified nurse who has been in general practice for less than a year. This module has a 

practice component and you will be working in a GP practice and have an experienced practice nurse to act as a 

mentor who will support you in meeting the competencies in the practice document. 
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HMR First Meetings: 

 

Wednesday 13th February @ The Mercure Norton Grange, 7-9pm 

Dr Zahir Mohammed who is Lead Appraiser for HMR/Bury and is also on the GMC investigation committee 

and a local GP trainer will talk about all the important appraisal process and top tips to make sure you stay re-

validated. 

Wednesday 13th March @ The Mercure Norton Grange, 7-9pm 

Dr Joanna Bircher who is the GM GP Excellence programme Clinical Director and Qi clinical lead for Tameside 

and Glossop and a GP in Tameside will talk about Quality Improvement and how to make it work for you. 

 

To book places on any of these dates, please contact: lgmch.pcacademy@nhs.net 

Limited spaces per date so book as soon as possible 

Wednesday 27th February @ The Masonic Hall Middleton, 7-9pm 

Dr Neil Lazaro who is a GP and also an Associate Specialist in GUM / HIV aswell as Hon Senior Lecturer. He 

is the author of RCGP Sexually Transmitted Infection in Primary Care and will be talking about Vaginal Dis-

charge through his interactive lecture. This training is available to all clinical staff. 

* To book on please email: lgmch.pcacademy@nhs.net * 



Could you take part in ‘Fizz Free February’ 

Three great reasons to go Fizz Free: 

 You can save £438 a year if you stopped drinking just ONE bottle a DAY, Drinking just ONE 330ml fizzy 

drink a day can add up to over a stone weight gain per year and tooth decay is the leading cause for 

hospitalisation among 5—9 year olds. 

 

 

 

The Primary Care Academy and Rochdale Training are supporting young 
residents to get quality work experience with our GP Surgeries across Heywood, Middleton and Rochdale.  

The Gateway is a Pre-employment course, which is a flexible education and training programme with work ex-
perience that unlocks the great potential of young people, aged 16 to 24 and prepares them for their future ca-
reers. This gives employers a chance to get to know a young person before they commit to an Apprenticeship. 

Duration: 6-8 Weeks  

It will last anywhere between 6 to 12 weeks and is designed to prepare young people for Apprenticeships 
through a combination of work and study. 

Gateway candidates gain invaluable work experience in a real work-setting and will improve their English and 
Maths skills, provided by Rochdale Training, through gaining extra qualifications. Trainees will also receive work 
preparation training, helping them to become work ready.  

This gives young people the skills and experience that employers are looking for, helping them secure an ap-
prenticeship or other job in the future.  

 
What can a Trainee bring to your business?  

The Gateway has been developed in response to research showing that young people frequently lack the 
knowledge and experience employers expect in the workplace.  

It will help to tackle this problem, while benefiting your business in the following ways:  

* A free recruitment opportunity with all training costs covered by Government funding. 

* Help your business develop a loyal talented workforce, through nurturing the next generation. 

* Bespoke, high quality Training programmes, designed in partnership with Rochdale Training, to suit the 
needs of your business and the Trainee. 

* Build on your current employees coaching and mentoring and skills, through supporting trainees. 
 
* The length of commitment is relatively short, and the programme is fully funded by government. 

 

Cost?  
No cost to the surgery. Rochdale Training pay expenses and lunch for the trainee.  

For further information, please contact: mwhittaker@rochdaletraining.co.uk 

Rochdale Training: Apprenticeships 
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Phlebotomy : 

This CPD accredited workshop will enable participants to develop the theoretical and practical 
skills required to gain competence in venepuncture /  phlebotomy. During the practical work-
shop learners will undergo supervised in-suction and practice using training manikins. Learn-
ers will then undertake a simulated competency assessment and short theory test (Full day on-
ly).  

Learning Outcomes include (a selection): 

 Understand the professional and legal issues surrounding venepuncture / phlebotomy 

 Understand venous anatomy and suitability of vessels for venepuncture. 

 Demonstrate knowledge and understand of vein selection criteria. 

Course content include (a selection); 

 Overview of professional aspects of venepuncture 

 Overview of the venous anatomy of the human arm/leg and criteria for vein selection. 

Autism: 

With the rise in profile of people with autism through the National Autism Strategy, The 

Primary Care Academy recognises the need to fully identify training gaps and look at var-

ious methods to address shortfalls. Staff have been unaware or unable to access specific 

training.  

Staff who attend this  ‘awareness training’ will leave with an understanding of the key fea-

tures of autism, how it is diagnosed and how they could help and support a person with 

autism in their daily lives. 

What is covered within the training? 

 What Autism Spectrum Disorder is and its key features 

 The diagnostic criteria and how a diagnosis is given. 

 Top tips on how to respond to and support a person with Autism. 

 An introduction to sensory processing difficulties and how to help. 

What training do we have on offer? 

Basic Life Support: 

 Rachael Darling, who has been a registered nurse for 15 years with  

in acute adult medicine and resuscitation training. Rachael is also a  

Resuscitation Council Advanced life support instructor and continues  

to deliver hospital based resuscitation training at local hospitals. The  

aim is to provide relevant and convenient resuscitation training in the  

workplace and successful candidates will receive a certificate at the  

end of the session. 
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